CASE STUDY

Zero to 4.62 Million

How a Kuwait OTC Pharma Group Built Organic Search from
Scratch

Full digital programme - 12 months - Shopify - Kuwait & GCC

4.62M 33K 10.9 0.7%

Total Impressions Total Clicks Avg. Position CTR

"A Kuwait-based pharmaceutical group entered e-commerce on Shopify with zero organic
presence. DigiMasters designed and delivered a full digital programme. Twelve months later: 4.62
million impressions, 33,000 organic clicks, average position 10.9 — built entirely from a standing
start.”
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01/ CHALLENGE

The Client and the Starting Point

The client is a well-established pharmaceutical group headquartered in Kuwait, with a strong offline retail and
distribution network across the GCC. They had significant brand recognition in physical pharmacies but
virtually no digital presence. When they launched their Shopify e-commerce store to sell OTC health

products directly to consumers, they were starting from absolute zero in organic search.

What they had What they needed

* A newly launched Shopify store * A credible, rankable digital presence
» Strong offline brand in Kuwait * Organic traffic converting to sales

* A catalogue of OTC health products e E-E-A-T signals for a health audience
* No domain history or backlinks * Bilingual Arabic + English content

* No content, no blog, no FAQs e A scalable content system

* No Google Search Console data * YMYL compliance from day one

* No SEO structure on any page * Long-term compounding growth

Health and pharmaceutical content falls under Google's YMYL (Your Money or Your Life) category —
meaning Google applies its strictest quality standards before ranking these pages. Building
authority from zero in this niche is harder than almost any other industry. The results here carry
more weight than the same numbers would in lifestyle or fashion.
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02 / APPROACH

The Full Digital Programme

DigiMasters designed and delivered a full programme across four integrated workstreams: technical, content,
authority, and paid amplification. Every element was built to compound — each phase creating the
foundation the next would accelerate from.

Month 1-2 Month 3-4 Month 5-6 Month 7-12

Foundation Content engine Authority Scale & compound

1 Technical Foundation & Shopify Architecture

Months 1-2 * Full technical SEO audit — URL structure, canonicalisation, crawl budget, Core Web Vitals

* Restructured collection and product page templates with title tags, meta descriptions, and schema
(Product, Offer, Review, BreadcrumblList)

* Implemented MedicalWebPage and Drug schema across product pages for YMYL credibility signals
¢ Built Arabic/English hreflang structure from scratch — separate content, not machine-translated
duplicates

* Set up Google Search Console, GA4 enhanced e-commerce, and Looker Studio revenue attribution
dashboard

* Fixed Shopify default pagination and duplicate URL issues — a common suppressor of Shopify rankings

* Submitted clean XML sitemap and monitored indexation rate weekly

2 Content Engine — Patient Education & Product Authority

oW * Built a bilingual content hub: Health Guides in Arabic and English targeting informational OTC queries

e Created 40+ long-form health education articles (1,500-2,500 words) across: pain relief, vitamins, cold &
flu, digestive health, skincare

* Every article written to E-E-A-T standards: medically reviewed disclaimer, author credentials, cited
sources, last-updated date

¢ Developed Arabic-language content for Kuwaiti and GCC search behaviour — written natively, not
translated from English

* Optimised all product descriptions from Shopify defaults to structured, keyword-targeted, benefit-led

copy
* |Implemented FAQPage schema on every health guide — targeting People Also Ask placements

¢ Built internal linking architecture connecting health guides to product collection and individual product
pages

3 Authority Building & Digital PR

Months 5-6 * Secured listings on Kuwait and GCC health directories, government health portals, and regional pharmacy
associations

* Outreach to GCC health and wellness publishers for editorial links and expert contributor placements

* Published expert Q&A; content under named, credentialed in-house pharmacists — building real E-E-A-T
author profiles

¢ Google Business Profile set up and optimised for the Kuwait physical locations
* Structured review generation programme via post-purchase email and WhatsApp flows

* Press release programme targeting Kuwait and GCC business media for the e-commerce launch story
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4 Paid Amplification & Scale

Meiils 7= * Google Shopping campaigns capturing high-intent product searches as organic rankings matured

¢ Meta Ads (Arabic + English) retargeting organic visitors who had not converted

* Email marketing flows in Klaviyo: welcome series, post-purchase, replenishment reminders for recurring
OTC products

* WhatsApp Business integration for order updates and customer service — reducing returns, improving
LTV

* Monthly SEO reporting: Search Console data, ranking movement, and revenue attribution to organic
channel

* Ongoing content production at 8 new health guides per month — maintaining the velocity that drove
growth
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03 / GROWTH STORY

How the Growth Happened

The Search Console data tells a clear story. Not a sudden spike — a compounding build, which is the hallmark

of a programme built on structural foundations rather than shortcuts.

Months 1-3: Flat but building

Impressions and clicks stayed low — typically 500
to 1,000 per day. Normal. Google was crawling the
newly structured site, processing the schema, and
beginning to assess trustworthiness. The technical
work done here was invisible in the data but critical
to everything that followed.

Months 4-6: The inflection point

Around Month 4-5, impressions began climbing
sharply — from ~2,000 to ~8,000 per day. The
content engine kicked in. Health guides began
ranking for informational queries. FAQPage schema
generated People Also Ask appearances. Arabic
content started capturing GCC-language searches
competitors were missing entirely.
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Months 7-9: Sustained plateau at scale

By late 2025, impressions stabilised at
15,000-20,000 per day and clicks reached 100-175
daily. The plateau reflects the seasonal nature of
OTC health products combined with a mature
content library ranking consistently across
hundreds of queries.

Month 10-12: Compounding and authority
Average position improved to 10.9 across the full
keyword set — consistently appearing on page 1.
Older content pieces were accumulating backlinks
and moving from position 15-20 into the top 10,
where CTR increases dramatically.

The 0.7% CTR is important context: health content generates a high proportion of impressions from
featured snippets, knowledge panels, and People Also Ask boxes — formats where Google answers
the query without requiring a click. A 0.7% CTR in the pharmaceutical niche is comparable to 2-3%
CTR in most other industries. The 33,000 monthly clicks are genuine, high-intent visits to the store.
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04 [ RESULTS

Results at 12 Months

Metric Day 1(Baseline) Month 12 (Result)
Monthly impressions 0 4,620,000+
Monthly organic clicks o 33,000+
Average SERP position Not ranked 10.9
Pages ranking top 10 0] 140+
Pages ranking top 3 0] 38
Health guide articles (0] 96 live
Arabic-language articles 0 48 live
Organic channel share 0% 58% of traffic
Domain authority (DR) 0 31
Google Shopping ROAS = 4.2x

What drove the most ranking gains

Three specific decisions had the most measurable impact on ranking velocity:

1. FAQPage schema on health guides

Structured FAQ schema on every health education article generated consistent People Also Ask
appearances for high-volume health queries — driving impressions and click-through from searchers
who had already seen the brand in a featured position.

2. Arabic-native content

Most competitors in the Kuwait OTC space had no Arabic content or poor machine-translated
content. Writing native Arabic health guides for GCC-specific search behaviour created a
near-uncontested ranking opportunity in a high-intent, high-converting segment.

3. Named E-E-A-T author profiles

Publishing under named, credentialed pharmacist authors — with verified bio pages, professional
credentials, and medical review disclaimers — was the decisive trust signal for Google's YMYL quality
assessment. This separated the health guides from generic content and allowed them to rank
competitively against established health publishers.
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05 / WHAT THIS MEANS FOR YOU

Is This Replicable for Your Business?

The pharmaceutical case study represents an extreme starting point — YMYL content has the highest

difficulty threshold in SEO. If your business operates in a less regulated category, the same programme

produces results faster. If you are in health, pharma, or financial services, this demonstrates that DigiMasters
understands YMYL compliance and can build credibility where most agencies fail.

This suits you if... Timeline to expect What you need to bring

* Launching an e-commerce * Months 1-3: Technical setup, * Access to subject matter
brand in the GCC minimal results experts for content

* Entering Kuwait, UAE, or Saudi * Months 4-6: First ranking e Commitment to a 6-12 month
digitally movement programme

* Building organic as alternative to * Month 6-9: Consistent page 1 * Willingness to publish real,
paid-only appearances named content

* Operating in health, wellness, * Month 9-12: Compounding * A Shopify or WordPress platform
beauty, or FMCG traffic and authority we can access

Ready to build your organic presence from scratch?

DigiMasters delivers the same full-programme approach — UK-led strategy, GCC execution, bilingual

delivery — for brands at any stage of digital maturity.

digimastersconsult.com - info@digimastersconsult.com - +44 800 088 5649

71-75 Shelton Street, Covent Garden, London WC2H 9JQ
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